
Steve Lim Lead Product Designer | UX Team Leader

Hello!

I’m a user-centric, innovative and data driven UX leader who’s been in design industry for 25+ years. From print, branding to digital, I’ve been learning and 

working to design better human experiences. More recently, I’ve been responsible for leading UX collaboration between stakeholders, understanding user needs 

and developing UX insights, concepts and designs that can deliver quantified business results for large scale enterprise solutions. 

Managed and executed equal mix of UX strategy development, project management, research/testing, design execution, and team building/leadership. I look 

forward to our conversation to get to know each other better.

FOCUS AREAS
Product & Service Design, UX Strategy, UX Design, Usability Testing & Research, Visual Design, Team Leadership.

EXPERIENCE SNAPSHOT
Adidas, Apple, Blue Cross, Brady Corp, Capital Group, Eli Lilly, Qualcomm, T-Mobile, Toyota, Verizon

Portfolio: www.stevelimdesigns.com
Password: sl1109

http://www.stevelimdesigns.com/


Mobile Carrier Enterprise Account Portal



Wireless Carrier Enterprise Account Portal

About the Project
UX lead on enterprise account portal redesign project with 5 designers 
on the team (internal/external). We worked in agile approach to 
redesigning a legacy portal as it migrated to Salesforce platform. 
Worked with product managers, digital, business and dev to optimize 
experience and develop new features.

Process

§ User/stakeholder interviews to 
get insight into legacy portal. 

§ Iterative design process to solve 
user friction, clarify content, 
optimize overall flow. 

§ New designs were tested to 
validate our assumptions.

§ Design system collaboration to 
meet UI guidelines and 
accessibility standards.

§ Worked within Salesforce 
experience guidelines and 
limitations

Legacy 
experience



Wireless Carrier Enterprise Account Portal – Discovery/Requirements/Research



Wireless Carrier Enterprise Account Portal – Benchmark/Research/Sitemap



Wireless Carrier Enterprise Account Portal – Wireframes/Flows



Wireless Carrier Enterprise Account Portal – Usability Testing



Wireless Carrier Enterprise Account Portal – Final Product Design
Account detailsAccount dashboard



Wireless Carrier Enterprise Account Portal

Suspend lines menu for multiple lines. Changing numbers menu for multiple lines.



Wireless Carrier Enterprise Account Portal – Mobile

Process

§ User interviews to get insight into legacy portal. 
§ Iterative design process to solve user friction, clarify content, 

optimize overall flow. 
§ New designs were tested again to validate our assumptions.
§ Design system review to meet UI guidelines and accessibility 

standards.



Molina Healthcare Member Portal



Molina Healthcare Member Portal

About the Project
We were tasked to redesign an outdated member portal for  
healthcare insurance provider. Site was designed for 
responsive framework. I was the lead on the project that 
included UX/UI designers, researchers, business analysts.

Process

§ Stakeholder workshops/interviews to get insight into legacy 
portal. 

§ The process included, stakeholder workshops, user tests, 
sketch/lo-fi wireframing, visual design and prototype as well as 
design system.

§ Based on Material Design principles and components.
§ Delivered a design system and 

style guide.

Legacy 
experience



Molina Healthcare Member Portal Site Map



Molina Healthcare Member Portal – Lo-fi wireframes



Molina Healthcare Member Portal Redesigned

Dashboard

Date picker

Menu



Molina Healthcare Member Portal Redesigned
Policy coverage Procedure cost estimator



Molina Healthcare Member Portal Redesigned
Billing dashboard Health record 



Molina Healthcare 
Member Portal 
Design System



Toyota/Lexus Dealer Portal



Toyota/Lexus Dealer Portal

About the Project
We were tasked to redesign a portal that served all dealers for an 
auto manufacturer. The process involved workshops, user 
interviews/testing, design process in lo-fi and final wireframes 
built with prototypes in Adobe XD. I was the lead on the project 
working with UX/UI designers, product managers, business 
analysts and researchers.

Process

§ User interviews to get insight into legacy portal. 
§ Iterative design process to solve user friction, clarify content, 

optimize overall flow. 
§ New features like parts ordering work-flow as well as 

enhanced filtering were designed.
§ Templatized experience to have a single UX for both ‘Lexus’ 

and ‘Toyota’ brands in the application.

Legacy 
experience 
dashboard, 
vehicle 
inventory list



Toyota/Lexus Dealer Portal – Dealer Landing Page

App menu



Toyota/Lexus Dealer Portal – Inventory Summary

Grid viewList view



Toyota/Lexus Dealer Portal – Inventory Summary

Sales DashboardVehicle Details



Capital Group Fund Transaction App



Capital Group Fund Transaction App

About the Project
I was a lead on legacy app redesign project for Capital 
Group. We worked in agile approach to redesigning a 
portal that displayed funds transactions. Worked with 
product managers, business and dev to optimize 
experience and develop new features.

Process

§ User interviews/business workshops to get insight into 
legacy portal. 

§ Iterative design process to solve user friction, optimize 
overall navigation and work-flow. 

§ Navigation framework redesigned.
§ Based on Material Design components.

Legacy 
experience



Capital Group Fund Transaction App Redesigned

Main menu

Report query



Capital Group Fund Transaction App Redesigned

Report filtering

Date picker



Capital Group Fund Transaction App Redesigned
Report generated



Corporate IT Service Portal



Corporate IT Service Portal Redesign

About the Project
We were tasked redesign an IT Service Portal for a global 
construction firm. Servicenow platform provided the 
framework but we had to optimize overall user experience 
on the site that services thousands of employees. 

Process

§ User interviews/stakeholder workshops to get insight into 
legacy portal. 

§ Iterative design process to solve user friction, optimize 
overall navigation and work-flow. 

§ Personalized experience for employees, new hires, 
managers and others in the organization to quickly submit 
requests and report IT incidents. 

§ Provided UX and UI framework and worked with 
designers to deliver MVP product design within 6 weeks

Legacy experience



Workshop and Product Definition/User Journey

Stakeholder / User Interview Session Output Detailed analysis of current user flow and optimized user flow



Final Product Delivered

Home page/dashboard with personalization. 
Optimized for timely and relevant content display.

Improved global navigation for easy access 
throughout user journey.

Optimized category page for quicker 
navigation and personalization

Improved product page with related products 
and relevant knowledge base articles



THANK YOU www.stevelimdesigns.com   pass: sl1109

Email: slimsocal70@gmail.com

http://www.stevelimdesigns.com/

