Steve le Lead Product Designer | UX Team Leader

EXPERIENCE SNAPSHOT
Adidas, Apple, Blue Cross, Brady Corp, Capital Group, Eli Lilly, Qualcomm, T-Mobile, Toyota, Verizon

Portfolio: www.stevelimdesigns.com FOCUS AREAS
Password: s11109 . . . . . . . .
Product & Service Design, UX Strategy, UX Design, Usability Testing & Research, Visual Design, Team Leadership.

Hello!
I’'m a user-centric, innovative and data driven UX leader who's been in design industry for 25+ years. From print, branding to digital, I've been learning and

working to design better human experiences. More recently, I've been responsible for leading UX collaboration between stakeholders, understanding user needs

and developing UX insights, concepts and designs that can deliver quantified business results for large scale enterprise solutions.

Managed and executed equal mix of UX strategy development, project management, research/testing, design execution, and team building/leadership. | look

forward to our conversation to get to know each other better.



http://www.stevelimdesigns.com/
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Wireless Carrier Enterprise Account Portal

For a limited time, enrollment in our Protection <360>® program is open. Safeguard your devices against accidental damage — enroll today.

Acct #972553283

Mahesh Prod Test BAN -5 DNT12

Legacy
experience

About the Project
UX lead on enterprise account portal redesign project with 5 designers
on the team (internal/external). We worked in agile approach to
redesigning a legacy portal as it migrated to Salesforce platform.
Worked with product managers, digital, business and dev to optimize
experience and develop new features.

Process

szs4sonaon 0

= User/stakeholder interviews to

4255153317 - - - D o

get insight into legacy portal. e e : :

= lterative design process to solve i .
user friction, clarify content, ] -

optimize overall flow.

0617 Iml

For a limited time, enroliment in our Protection <360>® program is open. Safeguard your devices against accidental damage - enroll today.

= New designs were tested to

2 Payment Management

validate our assumptions. g oo e = Order History
- Design System CO”a bOFatiOI’l to B Account #982312296 () w0 m A—— S AN e SV
meet Ul guidelines and
accessibility standards. BT - =
y 765564204 - May 22,2022 $799.99 Shipped
=  Worked within Salesforce I e s o [ s |
experience guidelines and sty e g =
B 5000 : Order again
limitations
B Account #982320281 () i m
B Account #982320539 () i m 5 S 765564199 - May 22, 2022 $519.99 Shipped/Activated

5 LogOut

. iPhone 12 Pro Max $519.99 $35.00/mo.



Wireless Carrier Enterprise Account Portal - Discovery/Requirements/Research
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Wireless Carrier Enterprise Account Portal - Benchmark/Research/Sitemap
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Wireless Carrier Enterprise Account Portal - Wireframes/Flows
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Wireless Carrier Enterprise Account Portal - Usability Testing

Customize and tailor messaging on the Charges page(s)

Customers wanted to see and download detailed information, including device type and data usage, for entire
account. Some found the Messages content to be irrelevant, unless it was specific to the selected business unit.

Charges overview  GFS  Madkatng

O Nemers cecsnee The Messages content was not specific to
) the Marketing business unit, causing some
Total for Marketing s customers to find this section unnecessary.
s 4'1 28-10 & 0 of T4 Dt en
o SO Usage and equipment data useful, but could be difficult to
View recent charges > View il messages > pa rse.
= [Messadesioaloc o speciiic pisiness sUbUDI: equipment information was useful, but may be

overwhelming for larger accounts.

m  Helpful to see where a subscriber is at in the
current bill cycle so that they can make
adjustments to the plan

m  Unclearon if costs shown are related to previous
invoice or current bill period

m  Customers want to be able to export equipment
data with the summary data

@) Consider highlighting which
= subscribers are high usage users.



Wireless Carrier Enterprise Account Portal - Final Product Design

Account dashboard Account details

v Q 4 = 2 ‘ e User name v

Dashboard Showi ll ts (25) v
Dashboard e e

Accounts & lines v Subtitle text goes here. This is space for up to 60 characters Home > ) Acmeinc. > [ WidgetD
9652384722
Shop —
y < . wohmm
Quick actions Widget division
Billiny . s
¢ Create new case > Add a new line > Number transfer dashboard > Add names to lines >
Lines  Accountactivity  Billing  AccountDetails  Shop
Reports
Roles & approvals Account overview 1,246 $0.00 $240 < 103 FREE smartphones
25 accounts total active lines > vill batance > out of plan charges devices financed > for new ines 4
Support 7 2 %
Active lines Suspended lines You have 17 pending approvals
Global settings 100 %Y 15 N Fadoca e 7 List view " :
10 Inactive lines Lines available Alllines v » C Refrest £ Upload sproadsheet adlistview | Y Filte
90% = 15% Change SIM 6
Lines across 3 accounts Lines across 6 accounts S Ji A
uspend line 9 S ' ¢
Viow lines: 5 Add lines > Activate > . . Showing all 1,246 lines. Sorted by: Status &
View pending approvals >
ACHioy o 4 Send to care team fq SIM swap Change numbers Change services Edit region
selected lines: A | )
: s - °
Billed usage siledusage v Total balance $12,536.00
March 20 - April 20 March 20 - April 20 Current balance 2
25 accounts to ‘ ation Select 0 osm @ Active 30.5/50G8 :
Average monthly account usage Monthly balance
Data Text Voice Hotspotdata International usage Daily Monthly Quarterly  Yearly @ me.con Technoiogy Hotspor M rotspor @ ctive 45.2/50G8 :
(415) 806-2000 sith@acn: Advanced D GSM @ scrive 48.00100G8 :
3 months v
26-1236 @ retive 62.4/50G8 H
Usage data graph Balance trend graph
NA Facilities Tablet O vaviet @ sctive 30.5/5068 H
Production Wearable © wearavie @ rctive 2.2/568 H
Data Text Voice Hotspot data International usage Billing cycle Balance Change prev, mo,
1@acme Technology Advanced 0 osm @ retive 67.31100GB H
Month Minutes Change prev. mo. March $500.00 (+66% 1 +
March 1,000min { 3,000min + February $220.00 ¥ ) k3
Febeuary 2,356min / 3,000min : Janvary $260.00 38% ) 3
January 1,856min / 3,000min + December $400.00 (<10% ) i

Bill history Make 3 payment | Billing o



Wireless Carrier Enterprise Account Portal

Suspend lines menu for multiple lines. Changing numbers menu for multiple lines.

Contact & Support v ® Contact & Support v D ®

< Back to previous page

Suspend lines

12 lines selected v Complete using spreadsheet >

Uploaded file validation

We found requests to change the numbers on 170 lines.

) N

4159102222
REASON & 160 requests were valid
I N (@ 25errors found
o dpviass ity found
SUSPENSION PERIOD

« Missing oreferred cod

[ Missing roason for change
Seasonal suspensions have a $0 day maximum.
Your next bitling period is April 16, 2022

NEXT STEP

B || oo @

(O Submit valid requests only

You will e

NOTES ON THIS ACTION

These will be recorded in the activity log () Download spreadsheet with errors and fix later

th ¥ the ines and thy

seors identdied 30 that you can tis

o late

(@ Fix the errors now

Makie the chinges in-Kne aad subemet 30 the HQuUeLts How

©  Original numbee
C Empioyee v Area code - 423 R roquost
@ Remove number > 415.910.4142 ® Romove reques:
[ , 1w "] Apply to all changes
Q@ ison02200  sessom wI0V02  020NN2
) 415.910.4143 . s ® Remove request
& - y Y . '
415910.2233  Seasonal 2I0V202 02012022
Customer/Emy noved ¥ Area code v ® Remove request
TERMS AND CONDITIONS 415.910.4144
o 3o 6 o
Service may take up to 2 hours to be fully disconnected. The mix
period h paint the kine will be canceled fo oy
@  Originat number '
oo stomerfEmployee moved ¥ Ared ¢ods .
2i%010.4148 @ Remove request
A $10 monthly access fee or your rate plan will be bilied ’ Py
S0 ioatalieriie Wl ooae BN s i Sieeanes 8 ] wovide
415.910.4146 piiiadaciolit &y ook = L ® Remove request
@ No v e
[T] 1 agree 1o the above terms and conditions
4 @ Originat numbe — Proferred aros code
Complete with care > ﬁ Suspend Lines omer/E yee moved ¥ Area cade -
A 415.910.4147 ® Remove request




Wireless Carrier Enterprise Account Portal - Mobile

Lines nes Li Mobile Editing Panel

Change numbers X < Change numbers X
Howe > () Acmenc. > [ n
T 2 n Bulk actions 6 Lines selected v 6 Lines selectod v
v
SEARCH TIPS Uookiagites o *————O
#9652384722 #9652384722
. s, SIMs, IMEI rumbers,
Widget division s, davice typ Widget division B send to Cindy
. REASON FOR CHANGE CHOOSE THE NEXT 3 DIGITS (NXX
& numbers diectly into search 415 RESULTS (5) @ sm
Lines  Accountactivity  Biling  Accountd Lines  Accountactivity  Biling  Accountd
S area code n W
%, Change numbers oyee moved - All 6 Fines were automatically assigned 10 the NXX
device number in W " ot
1,246  totl active lines > bt 1,246  total active lines > FHi:ou may, cheoge s selection h the table
‘B Change services Dalow.
$0.00 b balance > $0.00 bill batance > CHOOSE NUMBER BY
M Edit region
device number & . O wxx
$240  out of plan charges > : $240  out of plan charges > /' Custom fields
lelds Are dé A B8S8
103 devices financed > 103 devices financed > ® cancol lines L] 858.102.x0xx e
FREE smartphones  for now linos > FREE smartphones  for new lines >
858.111.xxxx 6 remainien ines
List view
A , v 3 Search results v # 1, v
l l ' 858.137.x001x 13 avalable

Showing all 1,246 lines.

d by: Status & Showing 6 Ines matching

area code

[ selectall lines

Sorted by

[} 21a.6a6.a821 v B caticaanaie

[[] 214.873.0098 v Send to care m Send to care m
214.765.3894 v 415.638.9834 v

[ 214.009.7643 v 415.428.0002 v

[[] 21a4.347.9982 v 415.093.5482 v

[ 21a.112.0006 v 415.660.0922 v

] 21a.223.1167 v ® as630m21 v

[ 214.657.7731 v

[ 2141011100 v

[ 214.880.9898 v

[ 21a:586.2214 v

[ 214.586.9873 v

[[] 21a.573.9900 v

[[] 214.367.2234 v

214.646.6646 hd



Molina Healthcare Member Portal



Molina Healthcare Member Portal

oo
ARRMIQENA wy moina

Eligibinty &

Benefts RR T

About the Project

We were tasked to redesign an outdated member portal for
healthcare insurance provider. Site was designed for
responsive framework. | was the lead on the project that
included UX/UI designers, researchers, business analysts.

ﬂMy Details

Member 10: 518049214

Doctor: NEELY, RELA A
Plan Name: STAR+PLUS

Service Coordmator
Phone: (866) 409-0039
Fax: 866-420-3639

Change My Doclor
Request an ID Cord
Rate your Doctor

My Molina Information

Process

Molina Health Education

Learn what you can do 10 live a
hoalthy kfe with Molina's health

= Stakeholder workshops/interviews to get insight into legacy ey e
portal. S

= The process included, stakeholder workshops, user tests, I —

MemberiD Card

Hean Record
Message Center
8 No New Message

@ Yo New Announcement

Molina Programs

@ Multi-language Interpreter Services

sketch/lo-fi wireframing, visual design and prototype as well as
design system.

= Based on Material Design principles and components.

= Delivered a design system and
style guide.

Welcome, KLUEG,DANIEL | Logout

o0
p 5
RRRMOLNG vy woine

Jul 20 2020 4:01:15 PM

A A
Home Find a Provider Find A Pharmacy Contact Molina Account Settings FAQ Forms Links Help

MWJ_" 1D Card Heath Record AVallable Services WMolina Programs Heaith Egucaton

Home >> My Doclor

Wekcome DAMIEL
[57] No New Message

Member ID: 910000551524 My Doctor’s Information

Doctor: BELL, JERRY C Name: BELL JERRY C
Provider Specialty: FAMILY MEDICINE

Doctor Address: 6270 N RIDGE RD MADISON, OH_ 44057

Phone: 440-420-8246 Fax: 4404288235

24/7 health access for
Molina members!
Gefthe HealthinHand app.

Staff Language: ENGUISH

Office MHours: MON 9 00AM - 4 00PM . TUE: 9 00AM - 4 00PM , WED 9 00AM - 4 00PM  THU. 5 00AM - 4 00PM  FRI 9 00AM - 4 00PM
SAT: CLOSED - CLOSED , SUN. CLOSED - CLOSED

Effective Date: 06012020
Change Doctor Map & Directions

Doctor Appointment Checklist

Step 2 Select a Doctor

Name: Gender:

GERVASI, MICHAEL F Male
0 Reviews

AV SEVICEs Kotina Programs

Welcome, PISCIELLA, TERRIE | Logout

Jul 20 2020 4:10:45 PM

A A
Home Find a Provider Find A Pharmacy Contact Molina Account Seftings FAQ Forms Links Help

Heat Esucation

.. 3
§ { Z / Legacy
VewMy  ViewMy experience
-
o
Doﬁ'"y UyAeg:uI-
= = -3
Iam‘“ Molina
s
i G2
Doctor Details
Language: Primary Specialty: Certification Board:
ENGLISH, SPANISH FAMILY MEDICINE Not Available
Search your doctor board certification

Service Locations / Programs

® Select this Location

Address:2015 US HIGHWAY 441 N OKEECHORFF_FI_34972

Staff Language: ENGLISH

Office
CLOSED , Sun: CLOSED -CLOSED

Program

MANAGED MEDICAL ASSISTANCE (MMA)
Molina Marketplace: Bronze, Silver (100 to 250+), Gold

- Select this Location

Address:1501 SE LENNARD RD PORT SAINT LUCIE, FL, 34952

Staff Language: ENGLISH

Office Hours:
CLOSED -CLOSED

MANAGED MEDICAL ASSISTANCE (MMA)
Molina Marketplace: Bronze, Silver (100 to 250+), Gold Y

Hours:Mon: 08:00 -06:00 PM , Tue  Are you sure you would ik 10 make IS GOCIOr yout primary care doctoc?

Phone: 8531.763-1951 Fax: 844-540-4798

: 08:00 -05:00 PM , Sat: CLOSED -

= =
Accept New Accepted Gender Other
Patients Ages Restrictions Restrictions
Y N 0-110 N None
Y N N

0-110 None

Phone: 772-337-4000 Fax: 772-335-4054

:Mon: 8:00 -7:00 PM , Tue: 6:00 -5:00 PM , Wed: 8:00 -5:00 PM , Thu: 8:00 -7:00 PM , Fri: 8:00 -4:00 PM , Sat: CLOSED -CLOSED , Sun:

Map & Driving Directions
Accept New Accepted Gender Other
Patients Ages Restrictions | Restrictions
Y Y None
Y None

0-110

N
0-110 N



Molina Healthcare Member Portal Site Map

MARKETPLACE
Register/Log In View/Pay my bill Eligibility & Benefits My Doctor 1D card Health Record Resource Center Wellness Contact Profile Search
- <y - - - . =
Maaabian —— — —— —
——— —_——— -
My Detaid
e View/Pay my bill Eligibility & Benefits My Doctor 1D card Health Record Resource Center Wellness (TBD) Member Profile Search Results
Banoer Notdications ’
Find a provider,
Pc e oo oo o Service Wistory Welp Aadabie services
o=
(32 states & L0B — — — o] Opcoments. Holkine programs L=
o
vanations) Authorzations Forms Health Education t=
Reterrals Links O
Cards
Summary, History, Procedure Cost Change Doctor Print D card Lok Sewns s Cards Dependent info
Manage, Statements Estimator Niergies CVS Link
e Teledoc Redirect
Tabs Vision and Dental
O—0—0 Agreement and *——o—o Redirect Account Settings
Indivduat evidence
Rl ooder Membar afo
— My Pharmacy Communication
Summary of Cards o
Benelits
Make a payment Prescription Drugs Request New 10 card Cards
Vision Benefts
Schedule of
Benefits
Marketplace FAQ
External Links

Setup autopay



Molina Healthcare Member Portal - Lo-fi wireframes
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Bileg Summary March, 2021 | ewm
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Molina Healthcare Member Portal Redesigned

= Welcome Anastasia Richardson ¢ | ” —
Dashboard | = Moz . MRMOUNY | My Molina r——h @oc 4 =
My Bill My Coverage My ID Card My Doctor My Health Record My Resources My Wellness “m | My Molina
‘Welcome back, Anastasia R.
1D: 2423344
My Membership Status is [Gawaregl Loorn More >
Spouse nome: 1D 23494585
Dependent nome: D 32839330
My Details My Bill My Messages @ My Bill
Coverage Plan Nome Balance Due: $0.00 © Covid Updates Dec 20 My Coverage
End Date Constant Care Balance due on: mmidd Loorn More> °
010172021 Silver 200 My ID cord
° " £ Open Envolimentis Here  Nov 31 y
it o [ e ore ot | ot My Dostor
@ Poperless Billing> &2 1095 Tax Information Oct22
Loorn More > My Health Record
GET 1D CARD > CHANGE DOCTOR > MANAGE PAYMENT > VIEW ALL > My Resources
My Wellness
Notifications®
Track My Spending 1o cetats > one
Contact
Medicol Deductible @ $1200.00 ®
—
Languages
Pharmocy Deductible @ $1200.00 Account Settings
— ®
$682.62 Logout
Annuol Out of Pooket Maximum @ $1200.00
$482.82
rofl b d cloi i ) YYYy Thes i 4 subject nge
Helpful Links <) @
417 virtual Care &, Find a Doctor =) Cloims roadren @) raqs
L e
Language information
¥ you, o soemecn you sk kiacs Vit wed e © Notico of Nondacrimination
ny a1no cost To tak 1o call 1 (855) 885-3176. : °
English | Espafiol | X | Ting Vit | Tagalog | 85701 | Husbinbt | L~ | Pyccrosh | 88 |+ - | & | Hmoob | 21 EECiaRE
My Molina A3 Customer Suppon Center 3 Nurse Advics Line £ Send a Message
HEAA Pravcy tctcy (888) 5605716 (888) 275-8750 (Enghsh) zmw-;u Menu
Torms of ise & et Privacy .
Manday Friday 800 AM - 7.00°M EST M)mu;(::m wmm’:n
G000 MR HeatTare G AS (e reserved Swough our Contact Us pege-




Molina Healthcare Member Portal Redesigned

Policy coverage

= Welcome Anostasia Richardson v

= MyiD: 2423344

< Home

.e
MIRMQUNY | MyMolina r——h Pec A
My Bill My ID Card My Doctor My Health Record My Resources My Wellness
My Coverage Planyear = 200 ~
Eligibility | important Plan Documents >
Plan Nome Coverage Effective Date Coverage Terminate Date
Constant Care Silver 200 0110172021 12/3172021
Track My Spending My Family Annual Spending
Medicol Deductible ® $1200.00 Medical Deductible ® $1200.00 @
e _—
$984.82 $984.82 Procedure Cost Estimator
Pharmocy Deductible @ $1200.00 Pharmocy Deductible © $1200.00 Description goes here, Mors description
[————] _ here. More description here
$682.82 $682.82
Annual Out of Pocket Maximum @  $1200.00 Annual Out of Pocket Maximum @ $1200.00
= e
$482.82 $482.82
The amounts reflected are based on cloims recewved ond pr osof yyyy This s subject to

change bosed on ary subsequently received clgims.

Helpful Links

@5’ Virtual Care

My Molina

HIPAA Privacy Notice
Teems of Use 8 Website Privacy

©2020 Mokna Healhcare, Inc. Al ights reserved.

Q Customer Support Center

(888) 560-5716
Monday-Friday 8:00 AM - 7:00PM EST

Member
Handbook

Q Nurse Advice Line

(888) 275-8750 (English)
(866) €48-3537 (Spanish)
Monday-Friday 24 hours

@) Faas

B4 Send a Message

Got Questions? We've got answers,

And we're happy fo help you
whatever you need. Send us
through our

with
amessage

Procedure cost estimator

What would you like to get o cost estimate for?

Enter your Locaticn

2

Search by procedure Gescrpton

{ex. Knoe surgery, cataract surgery, Xeay)

Know your procedure code?

Enter the Code

Estimated Cost for
L1833 Knee Orthosis Adjustable Joint RIGD SUPP PREFAB

forzib 00000 T

Description goes here More description here Description goes here More description
here. Descnption goes here. Moce description here. Descnption goes here

In-Network

$0.00 - $500.00

Out-of-Network

$0.00 - $500.00

“Eatmate 1 sutyect 15 Sosucntie

PRt

START OVER



Molina Healthcare Member Portal Redesigned

Billing dashboard Health record

- Welcome. ichardson . . = Wolcome Ancster Richordson ] A
= oo i AMOUNS | MyMolina r—h oo 4 —Fapsiony v SHRMOUNA | My Molino —h @oo 4
My Coverage My ID Cord My Doctor My Health Record My Resources My Wellness My Bill My Coverage My ID Card My Doctor My Resources My Wellness
< Home < Home

My Bill My Health Record i,

Claims History Service Authorizations Lab Results Referrals Allergies & ER Visits
Search by
My Plon: Silver 94 HMO My Billing Summary as of March 31, 2021
Start Dote End Date Prowder
Totel Balance Due: Due Date: Premium Amount $0.00 eSSy (w] ety (=] - SEARCH
$100.00 03-31-21 Payment Posted $0.00
Adjustments + $0.00
soce o @ w00 s o
el b ECARDIO DIAGNOSTICS LLC
W PAPERLESS BILLING > Z SIGN UP FOR AUTOPAY > Ploase allow 3 business days for Payments Ponding 10 relect on your account ® » i SR ouid e iHizRth e ceo @

Vital Urgent Care

Processing Cloum: 10872121 Service: 110062021 Poid on: 11122021 Description: Offcn Vit 0e® @

My Payment History | vow s> ®

Nome of Provider
Processing Claime 10672021 Service: 10672021 Poid on: 111272021 Description: Lat) Test s @
Ameunt Type Payment Source Account Name Account No. Confermation No.
$00 00 EFTIACH Agent 0000000062 o000 10030189565
Nome of Provider - Longer name will show like this
Processed Oate Ameunt Type Payment Source Account Name Account No. Confirmation No. Processing Clawm: 11052021 Seeviee: 1052021 Poid on: 11272021 Desoription: Office Visa 60 @
03042021 $00 00 EFTIACH Agent ooe. 0. o0 5625 o000 10030189565
Processed payments may take up 10 24 hours %o show on your Bank Statoments. Nome of Provider
. Pod Claim: 10272121 Servica: 11052021 Poid on: 11272021 Description: Lab Test 60 @
Nome of Provider - Longer nome
My Wallet | 0015 | Manase > ADD PAYMENT METHOD
Processing Service: 1062021 Paid on: 11122021 Description: Procudurs e® @
You can manage your payment account information and set up AutoPay. Click on Manage Wallet to update an existing payment account.
Only Credit/Debit Card and Electronic Transfer can be set up as AutoPay methods. Gift Cards may not be used for AutoPay.
Nome of Provider
Pl clom 2o Serviea: 10072021 Poid on: 11272021 Description: Lt Tost ce® @
My Statements/Invoices | Vw2 > Letters | viewnri > Nome of Provider
Processing Clasime 1211272020 Seevice: 1002021 Poid o 111272021 Deseription Procedune s® @
Documant Name Processed Date @ Document Name Revised Date =
oo 03152021 Change Lesier 03152021 e
Nome of Provider
Processing Clam: 12/1272020 Service 10072021 Poid on: 1/12/2021 Description: Procedurs w0e® @
Documant Name Processed Date
oo 031272021 @ Chonge Leser eNote 0311272021 =
Nome of Provider
Processing Claime 12/1272020 Poid o 111272021 Description: Procodure 0 @




My Molina MVP Design System - 317.21 My Molina MVP Design System - 31721

Molina Healthcare == - £=
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Toyota/Lexus Dealer Portal
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Toyota/Lexus Dealer Portal

B3 My Dashboard Vehicies Used ~ Service * Parts » Customer ~ Office » Financial Services » Info»

Regional Messages A -] Message Center [V -] System Notifications oo

LGP - "Bost in Town” Awaed more 12118572017 120000 AM Q
test urt presantation

About the Project
We were tasked to redesign a portal that served all dealers for an

100 WO Toematcs ger more Legacy

D0 WO Telemasc report more.

i i o oy 4 experience
auto manufacturer. The process involved workshops, user dashboard,
interviews/testing, design process in lo-fi and final wireframes e vehicle
built with prototypes in Adobe XD. | was the lead on the project New Vehicies Summary O QuickActons oo inventory list
working with UX/UI designers, product managers, business — ool s
analysts and researchers. o - : : .

Process e . : : x
Crossovers & SUVs Views T -
= User interviews to get insight into legacy portal. ol - $ : . o
= Iterative design process to solve user friction, clarify content, st - - i e

optimize overall flow.

B3 My Dashboard Vehicles ~ Used » Service v Pans » Customer ~ Office » Financial Services ~ Info v
= New features like parts ordering work-flow as well as Mool bt R— T ——
enhanced filtering were designed. Brovom [ i ) i it i = T o
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Toyota/Lexus Dealer Portal - Dealer Landing Page

App menu

DD Logo TOYOTA COCNMAR | Gwser e 34 . g. @ o JoaDee. ., it DDLogo TOvOIA CovcmAn | o

All Apps )

Y New Vehicles Z
“Let's Go Places" Best In Town Award - . . . 7 : v “Let's Go Places” Best In Town Award
Welcome to the 2017-18 Best In Town 4 & Welcome to the 2017-18 Best In Town

award website. Ej a q ( ye award website.
il ) Monerly Sver 5 & il -

Auapps

Used Vehicle: Used Vehicles

E3 rovora B rovora

@ 2l

| D |



Toyota/Lexus Dealer Portal - Inventory Summary

R o 0. ® John Doe Bt T T T ——— - D. @ J‘:"':?‘: v
Column Sort & Fiter @ ||| = Search and Fikers Reset X I
Q Camry Q x x Viewby Lowto High v
=5 vespedts [ 80 B oo e O @ B @ \Vewby LowloHgh v
Category Categary
Model Stock® Model# Ext.  Int vIN CAT DIS  PKGS/Accs Retall Price  Dealer Price  Commments Res  CMPGN
p)l 10 20 il 03 04
2532 2532 2532 2532
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+ Models o> é 3% | 12 W STOKARFU1J3581204 G 140 FE2TDKEF $2020800  $19.11667 o N i L | | ]
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0> i o0 paay AN o & 2532 2532 2532 2532
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Toyota/Lexus Dealer Portal - Inventory Summary

Vehicle Details

DDLOGO  Menday April 23

Tovor Cmcm or e s . , fa

R
[

=S vspecisy ) ror [8) Trade 8 rro
Model Stock # Model # Ext.
0O v 3353 18524 ]
01F7

El pemo

Int

FBIt

O > o (25 |
o > a 052 18524
o> é 3350 18524
0> e (55 s

FBIt

FB21

OB e

VIN CAT ois PKGS/Aces Retail Price Dealer Price

JTOKOTBIN16013S5 G ] FE 2T DK EF $20,208.00 $19,116.67
18L4-CH © y Variable with and Shift Mode (CVTI-S)
EXTERIOR COLOR PACKAGES & ACCESSORIES
W o » Al Weather Floor Liners and Docr Sil Protectors
 Bed Mat

INTERIOR COLOR ® 50 State Emissions

P ® Mudguards
JTOKARFUBJS8320 G 118 FE 2T DK EF $20.208.00 $19.116.67
JTDKARFU4J3058383 G 131 FE 2T DK EF 519,116 67
JTOKARFUIJIS51204 G 140 FE 2T DK EF $20,208.00 $19.11667
JTOKARFUSJ3058201 G 148 FE2TDKQ2 $20,616.00 $19.437.67

L}
View by Low to High
Comments Res
PP108 (o)

$20,208.00

DEALER PRICE

$19,116.67

o

CMPGN

Sales Dashboard

Pipeline

24

Allocated

Cars & Minivans

0 0

Allocated in Transit

Hybrids and EVs

8 3

Allocated n Transit

Sales Leaderboard

My Rank

¥

7th Rank

RDR Record Count. 10

3 rovora

19

In Transit

84

Available

P Crossovers & SUVs

22

Available

1"

Available Atocated In Transit

Top 3 Leaders

Michael Dougail Abou Tounkara

Top Selling Vehicles

174 Camry T

Sales Summary (M

Incentive Summary

Fo 000

$50,000

My Eamings
v
Total Incentive Earnings

B New

114 Corolla

[0 used

77 Tacoma




Capital Group Fund Transaction App



Capital Group Fund Transaction App

About the Project

| was a lead on legacy app redesign project for Capital
Group. We worked in agile approach to redesigning a
portal that displayed funds transactions. Worked with
product managers, business and dev to optimize
experience and develop new features.

DE7 Reemsone FIA Mesnreas  Racwsates mens  Lasge Aaomoases  Resesates et 047 Puymas PINPagas  Papses eaceDET Lasce Pryses

3320

Process .

= User interviews/business workshops to get insight into
legacy portal.

= |terative design process to solve user friction, optimize
overall navigation and work-flow.

= Navigation framework redesigned.
= Based on Material Design components.

Legacy
experience

<
BARAD

v

[E[E




Capital Group Fund Transaction App Redesigned

BF Reconciliation ~
Al Reconciliation
OST Transactions Detad
Manual Adustments

£ Daily Operations ~
& sumemany ~

®) shareholder Activity ~
& satchRepons ~
@ RefecenceData ~
L Maintenance ~

B Expent Mens

@ el
@ wyFsr
[ vogoun

Support Center 949-975-5377

Main menu

Report query




Capital Group Fund Transaction App Redesigned

Date picker
= FILTER CRITERIA X
Fund Category
Fund Identifier =y

2 s « s s 1 .

n M B = 3 W A

-------

Report filtering



Capital Group Fund Transaction App Redesigned

g:g&:L FSR All Reconciliations Welcome Jeffrey Fauber  8-April-2020 Report generated

Fund identifee Varia wy

FundID % Fund Abbreviation & PostDate & Outstanding Shares DST &  Outstanding Shares FSR &  Variance (DST_FSR) & Outstanding shares-Ledger & Variance (DST-Ledger) & DST Net Cash-Sales & FSR Net Cash-Sales & Variance Net Cash-Sales & DST Redemp/DST Adj &  Variance

Filter v Filter v Filter v Filter v Filter v Filter v Filver v Filter v Filter v Filter v v Filter v Fiter v

0000063 TDF20-A 1/22/20 306.044 3999.99 13.07 1000443 4] 1000443 1000443 1000443 001021 0
0002263 TDF20-R2 1/22/20 -14.963 -193.31 1292 2002293980 0 2002293980 2002293980 2002293980 021000 0
0000063 TOF20-A 1/22/20 -5720.824 -75000 131 84887855 1 84887855 84887855 84887855 024010 1
0000063 TOF20-A 1/22/20 -85.413 -1119.76 131 1340059840 1 1340059840 1340059840 1340059840 024010 1
0000063 TDF20-A 1/22/20 -55.973 7338 131 83792840 1 83792840 83792840 83792840 024010 1
0000063 TOF20-A 1/22/20 0191 25 131 1340059639 1 1340059639 1340059639 1340059639 004030 1
0000063 TDF20-A 1/22/20 0.193 2.53 131 1340059639 1 1340059639 1340059639 1340059639 004030 1
0000063 TDF20-A 1/22/20 0.394 517 131 1340061169 1 1340061169 1340061169 1340061169 004030 1
0000063 TDF20-A 1/22/20 0.571 7.48 B 1340061169 1 1340061169 1340061169 1340061169 004030 1
0000063 TDF20-A 1/22/20 1.559 20.44 131 67050989 1 67050989 67050989 67050989 004030 1
0000063 TOF20-A 1/22/20 2.044 26.8 BN 1340061129 1 1340061129 1340061129 1340061129 004030 1
0000063 TOF20-A 1/22/20 2.652 34.77 131 £26 g 226 226 226 004030 1
0000063 TOF20-A 1/22/20 2.655 3481 1311 942923485 1 942923485 942923485 942923485 004030 1
0000063 TDF20-A 1/22/20 3814 S0 131 1340061626 1 1340061626 1340061626 1340061626 004030 1
0000063 TOF20-A 1/22/20 4,581 60.06 131 1340062612 1 1340062612 1340062612 1340062612 004030 1
0000063 TDF20-A 1/22/20 6.455 84.63 31 1340059792 1 1340059792 1340059792 1340059792 004030 1
0000063 TDF20-A 1/22/20 9.215 120.81 13.11 1340063716 1 1340063716 1340063716 1340063716 004030 1
0000063 TDF20-A 1/22/20 13.853 181.61 1311 83792840 1 83792840 83792840 83792840 004030 1
0000063 TOF20-A 1/22/20 14.577 1911 131 67050989 1 67050989 67050989 67050989 004030 1
0000063 TDF20-A 1/22/20 26.123 342.47 131 63899463 1 63899463 63899463 63899463 004030 1
0000063 TDF20-A 1/22/20 26.714 350.22 3.1 1340063717 1 1340063717 1340063717 1340063717 004030 1
0000063 TOF20-A 1/22/20 38.117 499.71 131 226 1 226 226 226 004030 1
0000063 TDF20-A 1/22/20 40.33 528.72 31 1340062840 1 1340062840 1340062840 1340062840 004030 1
0000063 TOF20-A 1/22/20 194911 255528 131 85155730 1 85155730 85155730 85155730 004030 1
0000063 TDF20-A 1/22/20 351.095 4602.85 131 226 1 226 226 226 004030 1
0000663 TDF20-F2 1/22/20 -21.391 -279.8 13.08 1980120052 1 1980120052 1980120052 1980120052 024010 1
0000663 TDF20-F2 1/22/20 4,237 -55.42 13.08 1980120001 1 1980120001 1980120001 1980120001 024010 1
0000663 TDF20-F2 1/22/20 29.993 392.31 13.08 1980120134 1 1980120134 1980120134 1980120134 004030 1
0000763 TOF20-F3 1/22/20 -1.914 -25.09 131 3015930001 1 3015930001 3015930001 3015930001 024010 1
0000763 TODF20-F3 1/22/20 13.291 174.24 BN 3015930001 1 3015930001 3015930001 3015930001 004030 1

0002163 TOF20-R1 1/22/20 <138.309 -1792.48 12.96 1342062921 1 1342062921 1342062921 1342062921 024010 1




Corporate IT Service Portal



Corporate IT Service Portal Redesign

About the Project Help Desk WTkih Raowiedgs: Gl | Semiin. the
We were tasked redesign an IT Service Portal for a global ‘
construction firm. Servicenow platform provided the
framework but we had to optimize overall user experience
on the site that services thousands of employees.

Process

= User interviews/stakeholder workshops to get insight into
legacy portal.

= |terative design process to solve user friction, optimize , ,
R . Self Help anteractlve Chat Knowledge Base Create a Ticket
overall navigation and work-flow. ® B Nt it et A @ oiblet eafba i

= Personalized experience for employees, new hires,
managers and others in the organization to quickly submit

Chat services are available in

requests and report IT incidents. o
=  Provided UX and Ul framework and worked with
designers to deliver MVP product design within 6 weeks Aholhcenant My Incidents System Status

! Windows 11 Quick Reference Guide No records found

Y1 Office 365 Training I No system is reporting an issue
My Service Requests
% Need to escalate a ticket? Here's haw All System Status

No records found

& IT Guide to Working from Home

My Surveys
Contact Us
You have no surveys to take
. Help Desk Contact Numbers
First 2 of 0 shown View all

Legacy experience



Workshop and Product Definition/User Journey

Stakeholder / User Interview Session Output Detailed analysis of current user flow and optimized user flow
Stakeholder & User Interviews -- Jan 202% sesounces s e p——— e wicosmicanon: [
B e ] - — e Homa ase
T — e e ecahmn
= 'm O gty e
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e mem — =
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Final Product Delivered

HELP DESK ProductsandServices v Reportanissue  KnowledgeBase v MyActvites 21 @ }9 e;,--,m‘,--.,

Welcome Joe. How Can We Help?

Popular Searchos:

My Activities 84 My Assets (4 My Favortios (88 Contact Us Approvais o4

TR T S o e : S Optimized category page for quicker Improved product page with related products
gk — i o navigation and personalization and relevant knowledge base articles

PodxtsmdSevices v Mepcrtamime  KnowedgeBese v MyActvies 3 8 W e,‘a._m-.' MELP DESK ProductsandSevices v Reportanisse  KnowledgeBase v MyAcstes 1 A YW o vee Hame

Dol e 15 5000 Lagop
Product or Service Report an Issue

5 A pec

. Request a Product or Service

Rcrnst & witxiows Gaveloper WOLD weR either D08 o 16G8 RAM options and adstional 5SSO

310rage These (orme ore-narated with Weedows 10 ny i
) Subtotat $42099

B o "a B Helpful Articles 3 »: Aanouncements
Delivery time 7-10 days
>
RAM © Storage @ AddwCart X
o o
® ¢
B Location of requested for
Primary method of contact
D North America J Request a Call Back > iy Feedback > Requestor's Manager Location @
R Oeeiop Move Bequest What would you like to request
Fogonsthmomn > 3 e v

Roguested For @ . Business Justification @ Regme:
B Phone/Mobile E Ovnifos E el onliole :] D Knowiedge Articles
)

Home page/dashboard with personalization. 0 cndek s Vom0 bk o e recotin

2
. . . . B Secur, st Center wames  Project eamed the servicenow portal
Optimized for timely and relevant content display. e RS csitizeod N
B Software v Articlo Name (3
Access &~ Auromation € Backup and Restore Charge Code @ fequed  Additionsiinfo @ Aticle Name [

Improved global navigation for easy access
throughout user journey.

& cow Emai C Bl Faciivies Request

-
Folder Accoss 0 Hardwaro 4,3 Koy Appiication Links

T Notwock D newtie 333 Online Applications

Il Other Passwords a Phone/Mobie

Product Name Product Name Product Name

\\ Quick Fixes e Socurity ¥ sottware $00.00 $00.00 $00.00



www.stevelimdesigns.com pass: sl1109
T H A N K YO U ‘ Email: slimsocal70@gmail.com
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